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STARFISH AQUATICS INSTITUTE

SAl is a nationally recognized lifeguard certification agency, and we are the
only agency providing certifications in every facet of aquatics: lifeguard
training, a swim instruction curriculum, and pool operator and safety
training. We partner with the American Safety & Health Institute, a member
of the Health & Safety Institute (HSI) to provide CPR/AED, First Aid,
Bloodborne Pathogens and Emergency Oxygen certifications, all of which
are fully integrated into the lifeguard training program. HSI is the largest
privately held emergency care and response training organization in the
world. HSI has certified more than 19 million emergency care providers in
the United States and in more than 100 countries throughout the world.

Additionally, SAI has a strategic partnership with Human Kinetics, the
world’s leading publisher in physical activity. With worldwide revenues over
$37 million and with 320 employees, Human Kinetics publishes SAl’s
books and online courses and serves as its fulfillment provider.

SAl was formed in the late nineties to fill a void in the lifeguard training
industry: we are an agency founded on the principles of experiential
learning, integrating risk management into every aspect of training,
professionalism and customer service. Not only are we the fastest growing
agency; our efforts have been recognized by Aquatics International. Co-
founder Jill White is consistently named as one of the top 25 aquatics
professionals in the world. Her innovative leadership and vision have also
been recognized by the World Waterpark Association, which recently
bestowed on her its prestigious Al Turner Memorial commitment to
Excellence Award for leadership in aquatic excellence and creating a sense
of community through collaboration, networking, partnering, and influencing
growth by consistent example of business and operational excellence.

Evidence of our innovation is our blended learning model for lifeguard
training. The Fourth Edition of our textbook, due out in March, 2012,
includes our online learning resource. This interactive and highly effective





teaching tool can dramatically decrease training time, allowing instructors
to focus on the hands-on and experiential learning aspects of training, and
provides an on-going tool for inservice and review by StarGuards.

SAl collaborates in drowning prevention and standards development
initiatives and its representatives frequently speak at national and
international industry conferences, including the 2011 World Drowning
Conference in Da Nang, Viet Nam. Jill White serves as a member of the
CDC Model Aquatic Health Code, Lifeguard and Bather Supervision Writing
Committee, and chaired the American National Standards
Institutes/Association of Pool and Spa Professionals “Standard for
Operational Safety and Aquatic Risk Management” committee. You can
learn more on our web site, www.starfishaquatics.org.

SAl has a diversified client list both in the United States and abroad,
serving all facets of the aquatics industry. The United States Army
contracted with SAl in 2006 to provide aquatic risk management services to
its bases worldwide. They recognized that our StarReview audit program is
not only comprehensive but that that our consulting staff is the most highly
trained and experienced staff in the industry.

In 2007, SAI was invited to partner with USA Swimming in its anti-drowning
campaign, the Make-a-Splash initiative. SAIl developed this pilot program
with USA Swimming and provided lifeguard training, swim instructor
training and risk management services to the Boys and Girls Club of
Metropolitan Atlanta. The prototype for the Water Safety Day program
created by SAI has been used across the country. Starfish Swimming is
recognized both in the United States and internationally as an easy to
implement and effective swim instruction program. It is used by some of the
largest swim programs in the country.

SAl recently partnered with the Professional Association of Diving
Instructors (PADI) to offer our swim instruction program to all PADI
members. The PADI Swim School, powered by the Starfish Aquatics
Institute, was introduced in 2011. PADI members will also have StarGuard,
AquaTech and our other programs available to them.

SAl also partners with a number of insurance and risk management firms
across the country, providing consulting services both to the insurance
industry and to its clients. We work closely with Haas & Wilkerson, the
agency chosen by the World Waterpark Association to provide a member
insurance program. We also partner with Arthur J. Gallagher Risk
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Management Services and work closely with their clients across the nation.
Additionally, both the Park District Risk Management Association of Illinois
and the Missouri Intergovernmental Risk Management Association have
contracts with SAI to provide services to its members. SAl has been
featured in the YMCA'’s monthly risk management webinars, in which
aguatics managers at YMCAs throughout the United States participate.

SAl has extensive experience in providing post-incident consulting
services, including on-site incident analysis, staff debriefing, accident
investigation and reconstruction, witness interviewing, research and advice
on technical matters, review of discovery documents and expert testimony
through deposition and trial. We are the only agency headed by a licensed
attorney with years of experience in private practice, and we bring a unique
perspective to advising our clients on risk management issues.

The relationship between a training agency and its clients is governed by
trust and professionalism.SAl has successfully filled an industry void by
providing innovative training programs integrating safety and risk
management concepts with experienced and extensive support services to
its clients.





